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President’s
Introduction

Kia ora koutou, 
I am honoured to present AUSA’s Annual Report for 2021, 
which contains key wins for students focusing on the areas 
of Student Voice, Student Support, and Student Experience. 
As expected, COVID-19 played a vital role in the shaping, or 
rather the reshaping of 2021. Although it will always be eas-
ier to remember a year based on its shortcomings, I want to 
focus on all of the amazing work that our passionate staff and 
executive have been able to achieve for our tauira. 

Student Voice 
As the University moves towards a more student-centric 
mode of operating, the importance of Student Voice being 
at the forefront of all decision making at the University has 
never been more prevalent. 

Although working with the University to implement academic 
support for students during the most recent lockdown was 
been challenging, I am keen to see how the new Executive 
will continue to advocate on behalf of students in our rap-
idly changing environment. From consultation on the new 
Curriculum Transformation Strategy to our growing partner-
ship with the University’s Executive Committee, and with the 
University's sincere commitment to working with students as 
partners as outlined in Taumata Teitei, I know that how stu-
dent voices are incorporated into decision making will con-
tinue to change, in the most exciting ways.

The AUSA Student Council continues to be a vital part of 
how we represent students. In 2021, Education Vice Presi-
dent Alan Shaker worked closely with members of the Ex-
ecutive to establish subcommittees of the Student Council 
which serve as a platform for International students, Rainbow 
students, Postgraduate Students, and Wāhine on campus to 
voice their concerns about barriers that their respective stu-
dent communities face. As well as this, AUSA recognised that 
we have not done enough to support and represent Disabled 
Students in the past. Because of this, we worked to build a 
relationship with the newly established Auckland University 
Disabled Students’ Association (AUDSA). 

Student Support 
From the team at AUSA Advocacy who have been working 
hard to ensure that students are treated fairly and have been 
adequately supported, to our Welfare Committee who have 
been working tirelessly to ensure that our Hardship Grants 
are processed in a timely manner; our student support team 
were busier than ever in 2021. As Auckland shifted to Alert 
levels 3 and 4, the number of students who were seeing sup-
port during such uncertain times had increased significantly. 
Although the demand was high, our Student Support team 
were willing and able to aid our students throughout. 

“As expected, 
COVID-19 
played a vital 
role in the 
shaping, or 
rather the 
reshaping of 
2021.”
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We know that COVID-19 has had an incredible impact on the 
financial wellbeing of students, but the impact that it has had 
on the Mental Health of students has also been immense. 
We worked on shedding some light on the experiences of 
students, as well as the barriers they faced when seeing 
support as a part of Kōrero mai, Kōrero atu - AUSA’s Mental 
Health campaign. During our consultation, we visited differ-
ent campuses and student spaces in order to get a genuine 
grasp of the barriers students were facing.

Student Experience
Despite having to reschedule the entire event due to a snap 
lockdown the night before the beginning of Semester one, 
our Student Experience team pulled together to reschedule 
AUSA’s largest-ever event with our Orientation Street festival 
once restrictions eased. With Alfred Street lined with food 
trucks, games, freebies, live music and performances, and 
with the Executive armed with free Redbull slushies, thou-
sands of students flooded the street for 3 days full of excite-
ment. Despite the delay, we were able to provide students 
with an unforgettable on-campus experience that so many 
have missed out on. 

When I started my journey on the AUSA Executive, some-
thing that has stuck with me was hearing that the University 
once looked at us and said “You’re not effective, you’re not 
efficient, and you’re not representative. What are you going 
to do about it?”. Since then, I have seen first-hand how much 
we have changed, adapted, and evolved into an Association 
that I am so proud to be a part of. From effecting enough 
change in order to be able to hire a General Manager to the 
establishment of the AUSA Advisory Board and AUSA Stu-
dent Council; our little Students’ Association has not only ex-
ceeded the expectations of our sceptics, but we have been 
able to prove, year after year, that students can and should 
remain in control of student affairs. This is not because we 
believe it is our right of passage, but it is because we know 
that no one will be able to support and advocate for our stu-
dents better than we can.  I have no doubt that our incoming 
President, Alofa, will continue to build on these wins with her 
team, along with the support of our incredible staff too.

Ngā mihi nui, 
Anamika Hrirajh, AUSA President 2021 “...This is not 

because we believe 
it is our right of 

passage, but it is 
because we know 

that no one will be 
able to support and 

advocate for our 
students better than 

we can.”
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Student 
Voice
2021 was a big year for student voice! With the University 
moving in and out of online learning, it was crucial for us 
to ensure that the student voice was heard. This involved 
consulting with students, and lots of meetings with Univer-
sity leadership about key decisions. During the Semester 
Two lockdown, we worked collaboratively with our AUSA 
Student Council to discuss the student support measures 
we want to see in acknowledgement of the difficulties 
students were experiencing. Through this conversation with 
our student leaders, we developed a memo which was sent 
to Vice-Chancellor Professor Dawn Freshwater and Pro-Vice 
Chancellor Education Professor Bridget Kool. Unfortunately, 
many of our requests (which included things like a grade-
bump, flexibility in assignment deadlines, retaking a failed 
course without charge, compensation for lost practical 
experiences) were rejected. The University, however, agreed 
to our request to waive compassionate consideration fees 
and grant a fees-free extension to postgraduate and doc-
toral students. In this memo, we also outlined the student 
concern with the Inspera SmarterProctoring software.

Throughout the semester, we were flooded with feedback 
from our students through various communication chan-
nels, and we struggled to keep up with the submissions. 
We worked directly with our staff across the University to 
address students’ concerns on both academic and welfare 
issues. Despite this way of working, there was a need for 
a broader campaign to communicate the plights of our 
students to the University Senior Leadership Team. We 
received the endorsement from our students and diverse 
consultative groups, particularly the AUSA Student Council, 
who played an instrumental role in coordinating their con-
stituent’s feedback.

On the 10th of September, we emailed the Vice-Chancellor 
on behalf of the student body to share students’ concerns. 
A copy of the memo can be found here. To summarise, 
AUSA raised a few critical points for consideration under 
the broader umbrella of academic support and Proctoring 
system for exams:

Academic Support

• A call for a 2.5% grade bump to be applied to 
exams

• A call for a flexible deadline for assessments
• The need for students to re-take failed courses 

with no charge
• A call to waive off the Aegrotat and Compassion-

ate Consideration fees
• Alert-level permitting, the need for students to be 

able to use the university spaces for exams
• Fees free extension for postgraduate students
• Compensation for courses with lab requirements

Examination Proctoring

• The University should re-consider the ongoing use 
of the Inspera Proctoring for exam invigilation due 
to growing safety and accessibility concerns.

In summary, none of the recommendations was honoured. 
The University manoeuvred her way around every request 
in our submission. It was hard to swallow for our students 
to see the University that claimed to take student voice and 
partnership seriously acting otherwise. Unquestionably, 
students did the semester rough with concerns around their 
learning and teaching experience, and all the University 
cared about was avoiding disruptions to the semester.
We are thankful to everyone who worked tirelessly behind 
the scenes to make this submission cohesive and truly 
representative of our diverse student body. At this point, we 
live to win another day.

We worked directly 
with our staff across 
the University to 
address students’ 
concerns on both 
academic and 
welfare issues. 
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Class Representation System
True student representation is our utmost priority at AUSA, 
and being a class rep contributes immensely to this broad 
priority. As always, AUSA manages the class representation 
system at the University of Auckland. This year, 2700 class 
representatives were appointed across our eight faculties 
and two research institutes to support the learning and 
teaching partnership between students and academic staff 
at our eminent university. Class Representatives act as the 
eyes, ears and voice of 44000+ students across the universi-
ty. They play a crucial role by linking the students, academic 
staff and the association to achieve AUSA's representation 
and student voice goal. Through a sustained engagement 
partnership model, from undergraduate to postgraduate 
courses, we believed that our reps played a significant role 
in improving our students' academic and social experience 
by identifying and addressing issues and areas of concern 
throughout the year. Below is the data of our class reps 
across our faculties:

CLASS REPS BY DEPARTMENT SEMESTER 
TWO 2021

SEMESTER 
ONE 2021

SUMMER 
SCHOOL 

2021

BUSINESS SCHOOL 296 302 59

FACULTY OF ARTS 309 310 42

FACULTY OF CREATIVE ARTS & 
INDUSTRIES

99 93 6

FACULTY OF EDUCATION 108 92 0

FACULTY OF ENGINEERING 16 10 0

FACULTY OF LAW 32 49 5

FACULTY OF MEDICAL & HEALTH 
SCIENCES

104 111 0

FACULTY OF SCIENCE 316 314 23

TERTIARY FOUNDATION COURSES 0 4 0

TOTAL 1280 1285 135

AUSA Student Council

Our AUSA Student Council also grew. We had an awesome 
training event in January to ensure our student leaders were 
well-equipped for their leadership roles. We had monthly 
meetings throughout the year, discussing a wide-range of 
topics that matter to students. In 2021, we introduced key 
subcommittees to enhance our representation structure and 
make the AUSA Student Council even more representative. 
We introduced subcommittees for students in accommoda-
tion, students who identify as women, students who identify 
as queer, international students, and postgraduate students. 
In 2021 it was more about getting the ground work sorted 
for these committees, and while meetings were irregular, 
we were glad to see the foundations being set for a more 
consistent approach in 2022. 

Class 
Representatives act 
as the eyes, ears 
and voice of 44000+ 
students across the 
university. They play 
a crucial role by 
linking the students, 
academic staff and 
the association to 
achieve AUSA’s 
representation and 
student voice goal.
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As shown in the 
tables... a recurring 
theme across all 
faculties was a 
lack of clarification 
around assessments 
ranging from 
vague marking 
rubrics, insufficient 
examples, and a lack 
of feedback on the 
attained marks.

e-Voice Diary
In 2021, our class reps handled various issues and fed back 
to AUSA through multiple channels, e.g., in person, email, 
Facebook and e-Voice diary. Through the diary, we recorded 
1000+ feedback quarterly from our class reps across the campus 
every semester. The Student Voice team at AUSA coordinates 
the e-Voice diary to know how courses are being run in vari-
ous departments and faculty to support and resolve student 
concerns in real-time. This year, themes such as online learn-
ing, online recordings, course contents and structure, general 
facilities, academic complaints etc., were noted repeatedly in 
the submissions received by class reps. Despite the disruption 
to learning and teaching brought upon us by covid-19, the 
feedback submitted by class reps through the e-Voice diary, 
feedback and minutes received from numerous consultative 
groups on campus (AUSA Student Council, SSCC & FSSCC 
meetings, Clubs, Māori, Pacific Island groups, other cultural and 
equity groups), and email communications all played a vital role 
in strengthening the quality of AUSA policy positions and pro-
posals submitted to the University when the campus was shut 
in 2021. It is worth mentioning that this consultation approach 
aligns perfectly well with AUSA’s representation strategy. Below 
is the statistical summary of the first-semester e-Voice diary anal-
ysis report. For the full report, please check the AUSA website.
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BUSINESS SCHOOL ACADEMIC COMPLAINT 69 4.01/5 58 4.11/5 60 4.16/5

FACULTY OF ARTS COURSE CONTENT & STRUCTURE 759 4.31/5 694 4.31/5 580 4.39/5

FACULTY OF CREATIVE ARTS & INDUSTRIES GENERAL FACILITIES 126 4.07/5 107 3.98/5 89 4.09/5

FACULTY OF EDUCATION ACADEMIC STAFF 310 4.06/5 314 4.00/5 318 4.13/5

FACULTY OF ENGINEERING RESOURCES 194 3.89/5 159 3.72/5 117 4.09/5

FACULTY OF LAW ASSESSMENTS 323 4.34/5 465 4.36/5 360 4.39/5

FACULTY OF MEDICAL & HEALTH SCIENCES ONLINE LEARNING 180 4.28/5 118 4.11/5 78 4.11/5

FACULTY OF SCIENCE PANOPTO 0 4.19/5 0 4.13/5 0 4.29/5

AVERAGE COURSE EXPERIENCE 4.17/5 4.14/5 4.23/5

Here is a statistical summary of the second-semester e-Voice diary analysis report.
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BUSINESS SCHOOL ACADEMIC COMPLAINT 35 4.16/5 48 4.10/5 38 4.30/5

FACULTY OF ARTS COURSE CONTENT & STRUCTURE 417 4.37/5 531 4.33/5 470 4.39/5

FACULTY OF CREATIVE ARTS & INDUSTRIES GENERAL FACILITIES 52 4.23/5 54 4.08/5 53 4.20/5

FACULTY OF EDUCATION ACADEMIC STAFF 96 4.42/5 263 4.00/5 260 4.04/5

FACULTY OF ENGINEERING RESOURCES 46 4.20/5 143 3.77/5 130 3.80/5

FACULTY OF LAW ASSESSMENTS 208 4.19/5 433 4.09/5 373 4.30/5

FACULTY OF MEDICAL & HEALTH SCIENCES ONLINE LEARNING 26 4.18/5 428 4.17/5 378 4.21/5

FACULTY OF SCIENCE PANOPTO 0 4.15/5 0 4.07/5 0 4.23/5

AVERAGE COURSE EXPERIENCE 4.24/5 4.08/5 4.26/5
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Undoubtedly, COVID-19 has been one of the most significant 
factors for the changes in course delivery, thereby switching 
primarily to online learning. As shown in the tables above, a 
recurring theme across all faculties was a lack of clarification 
around assessments ranging from vague marking rubrics, 
insufficient examples, and a lack of feedback on the attained 
marks. It is also important to note that different class reps 
provided input on various topics depending on their cours-
es, such as course contents and structure, academic staff, 
academic complaints etc. These listed themes had the most 
feedback from class reps in semesters one and two.

Class Reps Training – Canvas
Being a class rep can sometimes be challenging hence the 
need for comprehensive training to prepare our representa-
tives for the task ahead. Everything reps achieve, no matter 
how small, has a positive and lasting impact on the student 
experience of those in their course. Due to Covid-19, the 
year 2020 was stressful for us to train our student represen-
tatives across the University. While we resorted to ZOOM, 
we felt there was a need to design a digital module that 
could easily be completed by reps regardless of any future 
unforeseen circumstances. To make this happen, we col-
laborated with various offices across the University. From 
the academic Quality Office to the Library and Learning 
Services Team (LLS); from the Canvas team to the Univer-
sity Career Development and Employability Services Team 
(CDES); and from the AUSA Executives to the AUSA staff. In 
the Summer School of 2021, we rolled out the Basic training 
module on Canvas (the University Learning Management 
System) and enrolled 95 reps to complete their training. The 
visibility, enhancement, design and reduced admin task are 
the immediate benefits the team at AUSA noticed, followed 
by much positive feedback from our class reps.

Before the end of semester one, 2021, we secured the 
signoff for the second module on Canvas – Professional 
Development Module. Before the start of semester two, 
we completed and launched two modules for our returning 
class representatives. This work wouldn’t have been possi-
ble without the dedication and support we received from 
the CDES Manager - Sarah Moyne, and the LLS team. Since 
the launch of both modules on Canvas, we have improved 
our efficiency significantly while reducing operating costs 
and administrative gaps. AUSA is grateful to the following 
people (in no particular order): Heather Merrick, Nissa An-
derson, Sumia Quazi, Chun Li, Lynette Leong, Richey Wyver, 
Sarah Wang, Peni Kamakorewa and Sarah Moyne.

Class Representation Policy and 
Guidelines
The Class representation policy applies to all students and 
staff members of the University of Auckland. Without this 
framework and background information (Guidelines) to sup-
port the implementation of the Class Representation Policy, 
it will be hard to manage the programme involving 44000+ 
students and staff at the University. For the continued support 
and partnership in helping AUSA maintain its student repre-
sentation and voice responsibilities, we thank the University 
and all other stakeholders involved in this project.

The old class representation policy was due for review in late 
2020. AUSA started working with the University on the project 
in early 2021, and our proposition was received warmly. After 
several months of deliberation, the first draft was designed 
and presented to the University Teaching and Learning Qual-
ity Committee (TLQC) members for feedback. The draft was 
also shared with execs and the student council for feedback. 
A special mention to the Group services Team in all our facul-
ties, particularly Maria Rodrigues and Nina Mamnani, for their 
valuable feedback while we updated the policy.

Two suggestions we pushed for were that faculty meetings 
should be co-chaired with faculty association presidents 
(student council members) and a central place for all meet-
ing minutes in the University - a repository to store meeting 
minutes and communicate meeting times. Our aim is to 
reduce the current power imbalance at those meetings, 
improve transparency, and create a viable reporting channel 
back to the student council and AUSA. Alongside the feed-
back from the TLQC members - comprised of all the Associ-
ate Deans Teaching and Learning and the Pro-Vice Chan-
cellor Education, AUSA Executives, AUSA Student Council, 
Clubs, Students, and other Cultural and Equity groups, 
the Academic Quality Manager – Heather and her team, 
and AUSA met to discuss the practicality surrounding the 
implementation of the proposed changes across our eight 
faculties and two research institutes. After several rounds of 
consultation and feedback on the draft, the revised policy 
and guidelines were submitted to the University Senate and 
Council for approval. Both documents were approved in 
November and December of the same year, with the official 
rollout plan set for semester one, 2022, after trialling the 
changes in summer school.

Student Voice Intern
AUSA believes in improving students' voices, providing top-
notch support, delivering the best experience through our 
diverse event portfolio, and helping our students nurture and 
develop new skills. Since the conception of this idea in the 
second half of 2019, we have opened up our programme to 
10 volunteers. Today, our student voice interns, as they are 
known, are a part of the broader student voice team. Our 
hard-working interns performed tirelessly to support and 
promote the programme. Again, AUSA appreciates Maryam 
Madawi and Hao Chen Li (the lead and returning interns), 
Henry Yao, Pei-Wen Chen and Sneha Balaa for their time, 
commitment and dedication throughout their tenure.

Class Reps Certificate of 
Achievement
Since 2020, we have aligned our printing strategy to the 
University of Auckland Sustainability Plan and drastically re-
duced the amount of printing we do every year from 1500+ 
hard copy certificates to 100. Most of our reps are presented 
with a digital certificate of achievement at the end of the 
semester to appreciate them for all the fantastic contribu-
tions to the class representative programme, which is one 
of the pillars of our student voice strategy. By 2023, our goal 
is to move entirely to paperless, and we believe the plan is 
achievable.
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Student 
Support

Advocacy
In 2021, AUSA Advocacy retained its reputation as the best 
place at the University of Auckland to receive free, confiden-
tial, and independent advice. 

Approximately 1,156 recorded students in the 2021 calendar 
year sought and received this advice on issues of alleged 
academic integrity breaches; interactions with the student 
disciplinary process; and how best to go about resolving 
complaints and disputes with other students and staff mem-
bers. Understanding that many University departments face 
significant workloads, we continue our approach that no 
question asked of us should be immediately off limits and 
we continue to provide what advice we can on areas which 
are not strictly in our remit, or make a referral to someone 
who does have that knowledge. 

AUSA Advocacy prides itself on flexibility where a student 
may need just a quick conversation to provide some reas-
surance, and so the true level of advice given out by AUSA 
Advocates is likely much higher than the recorded figures 
would indicate.

AUSA Advocates, working with the Executive members and 
staff from other departments, also provided submissions 
and participated in working groups reviewing University 
policies and procedures to ensure that the decision makers 
at the University of Auckland understand how their policies 
look and feel to students on the ground when they are 
implemented. 

Naturally COVID-19 and its accompanying restrictions pre-
sented their own challenges, with AUSA Advocacy primarily 
working remotely during the lockdown and period of online 
learning at the University from August 2021 and well into 
semester one 2022. While this limited our capacity to pro-
vide advice to walk-in querents to the Student Advice Hub, 
we demonstrated the same resilience as the rest of AUSA 
in continuing to provide reliable and high quality advice 
via email or phone call. This demonstrates the feasibility 
and viability of this service for AUSA regardless of the most 
pressing of extenuating circumstances which we may face. 

Period Poverty 
In 2021, we ran out of the Alumni funding that we were 
using to fund our Period Poverty Programme. However 
we felt that this was a service that we wanted to continue 
running, therefore AUSA made some room in our budget 
to continue funding the programme ourselves after several 
discussions with Campus Life whom outlined to us that they 
were not going to continue to fund this. Throughout the 
year we were regularly topping up stock of the products 
to our halls or residences as well as our student support 
hub however there was a big focus on the halls as due to 
COVID19 lock downs, majority of the campus was closed. 
We are still providing products in our student support hub 
as well as Womxnspace. We bought a large supply of stock 
to last us through to the end of the year however shortrly 
after the shipment of that stock, our supplier Ellie Heart 
went into liquidation and was unable to supply us anymore. 
Therefore the remainder of the period products we have are 

Approximately 
1,156 recorded 
students in the 2021 
calendar year sought 
and received this 
advice on issues of 
alleged academic 
integrity breaches; 
interactions with the 
student disciplinary 
process; and how 
best to go about 
resolving complaints 
and disputes with 
other students and 
staff members. 
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still from Ellie Heart however we will be on the lookout for a 
new supplier in 2022. 

Hardship Grants
The Hardship Grant programme was relatively successful 
in 2021, we processed approximately 250 grants over the 
year. The budget AUSA had set for hardship grants was 
initially $30K in the AUSA budget however during the two 
lockdown periods in Auckland; the demands for the grants 
rose exponentially as students faced issues like the loss of 
employment, increased food insecurity as well as housing 
insecurity. Our allocated budget ran out near the end of 
semester 1. At this point AUSA managed to allocate a little 
bit more of our budget to the grants however this was not 
sustainable therefore we reached out to Campus Life to ask 
for some funding to help see our grants till the end of the 
year. Campus Life initially declined our request for funding 
and shortly after this we ran out of funding. Therefore AUSA 
had to make the extremely difficult decision of closing our 
hardship grants and turning students away that were in a 
dire need of support. Our hardship grants were closed for a 
period of 3 weeks during which we continued asking Cam-
pus Life for funding, and eventually they provided us with 
$10K to see our grants till the end of the year. By the end of 
2021, we had used up this $10K too. 

Foodbank [renamed to AUSA Cares 
in 2022] 
The Foodbank programme had a relatively slow year in 
2021, mostly due to the lack of campus pressene as this is 
where the foodbank was located and due to the student 
support hub being closed as per COVID-19 lockdown pro-
tocols, the foodbank was not utlised much. Throughout the 
lockdown period, the student support team had discussions 
about potentially running the foodbank as an essential ser-
vice or collaborating with Student Volunteer Army to get the 
service out there. However we decided against this in order 
to not compromise the safety of our staff and we felt there 
was already a saturated market of well set up foodbanks 
to support students. The foodbank then transitioned into 
the AUSA Cares programme which was essentially a bigger 
foodbag with more food and hygiene products and we 
began doing deliveries to students’ homes to support them 
through the lockdown as isolation periods in 2022. AUSA is 
currently reviewing the Foodbank programme to determine 
what the future of this programme looks like. The Hardship 

Grant programme 
was relatively 

successful in 2021, 
we processed 

approximately 250 
grants over the year.
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Student 
Experience 

AUSA 2021 Orientation Festival
After a 4 week delayed start due to Covid-19, Orientation 
2021 found its rightful home, Alfred Street.

The street was transformed to feature a full stage, multiple 
food trucks and entertainment galore.  Rappers eleven7four 
had the street goers dancing while the Culley's Hot Wing 
Challenge was just for the brave.

Student band Honeybee continued their rise to fame and 
found new followers with their indie-pop melodies.

Students were also welcomed by over 30 partners including 
JBL and Microsoft that showered them with freebies and 
special opportunities. 

From 1000’s of Red Bull slushies during the day, Shadows 
Bar flexed its muscles at night offering new drink specials 
and student DJ’s to party the nights away.

Party In The Spark
With the success of 2020's event we were excited to bring 
back Party In The Spark for 2021.

Unfortunately due to lockdowns and restrictions on travel 
our line up was dramatically reduced but kiwi heavy hitters 
Shapeshifter and Quix made it well worth it.

Jess B got down and dirty amongst the crowd and those 
lucky enough to dance with her will have lasting memories.

Weeks Tender
In 2021, AUSA organized six themed weeks throughout the 
year. With the effects of COVID-19 from 2020, the purpose 
of these weeks were to enhance and rebuild University of 
Auckland student culture, and to get more students back on 
campus. Another purpose of these weeks was to also foster 
greater collaboration with clubs and societies on campus. 
This was achieved by inviting all clubs/ societies on campus 
to make an application to host an event in collaboration 
with AUSA during an AUSA week, with AUSA funding the 
event.

In semester one, AUSA Wellness Week, AUSA Eco Week 
and AUSA Politics Week took place. In semester two, AUSA 
Arts/ Cultural Week, AUSA Pride Week and AUSA Sex Week 
took. AUSA Sex Week and AUSA Pride Week was pivoted 
into an online format, due to the COVID-19 lockdown and 
restrictions that took place from August 2021.

Additional initiatives I organised during my 2021 term were 
AUSA’s Free Exam Seminars with our EVP to reduce aca-
demic inequities within first year core papers. I also orga-
nized AUSA Free Graduation photos for graduands, and I 
also was involved with the National Free Fares campaign to 
advocate for free public transport for tertiary students.

After a 4 week 
delayed start 
due to Covid-19, 
Orientation 2021 
found its rightful 
home, Alfred 
Street...
The street was 
transformed to 
feature a full stage, 
multiple food trucks 
and entertainment 
galore.  
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AUSA Buddy Programme
Without the support of friends, life has no meaning! (Pun 
intended).

The overall purpose of the AUSA Buddy Programme is to 
improve the mutual integration of the international students 
into their new environment. This programme aims to create 
an avenue for students to build close relationships while 
introducing international students to the actual University of 
Auckland Experience. The programme provides each inter-
national student with a Buddy – a volunteer student (must 
have completed a minimum of two semesters at the time of 
application).

Our volunteers are the heart of our programme because 
they deliver the support we offer. This voluntary, peer-peer 
support system has been very useful in meeting the needs 
of our international students. The need for the AUSA Buddy 
Programme became more significant when COVID-19 
started in 2020. Alongside the University, we supported our 
international students directly through food parcels, count-
down vouchers, and examination goodies bags, to mention 
a few. Even with the border closure, we were fortunate to 
sign up around 91 new international students (from 21 coun-
tries) for the programme, of which 66 were Offshore.

One of the goals we had for 2021 was to trial a volunteer 
development programme in collaboration with the Univer-
sity. The aim is to equip our buddies with skills in mental 
health, mentorship, leadership, and mindfulness without 
moving away from the programme’s core purpose, which 
is to help international students settle effortlessly at the 
University. Unfortunately, we couldn’t achieve the goal due 
to the many disruptions caused by Covid-19 throughout 
the year. However, that same year, we delivered a range 
of events (onshore and online) despite the low number of 
new international students onshore and the changes in the 
Covid-19 alert levels. Below are the activities we delivered:

• Wellness movie night (21 students 
in attendance)

• Date my Chocolate (17 students in 
attendance)

• Buddies virtual meet and greet (51 
students in attendance)

• Teeth, claws, and prizes (35 stu-
dents in attendance)

• Buddy welcome party (in-person - 
13 students in attendance)

• Buddies book club (26 students in 
attendance - online)

• Buddies table-top Fridays (15 stu-
dents in attendance - onshore)

• Waiheke Island tramping day trip 
(25 students participated - onshore)

• Vlog your life (19 students in atten-
dance)

• Among us game night (17 students 

in attendance - online)

• Clubs and Hobbies session (14 stu-
dents in attendance - online)

• Escape room (14 students in atten-
dance - in person)

• Examination goodies bag (40 bags 
prepared, 33 bags collected by 
students, and the remaining bags 
were donated to AUSA’s foodbank - 
in person)

• Welcome Back Event (online) - 51 
attendees - Week 1

• Welcome Back Treats (At Meetfresh, 
Auckland CBD) - 17 attendees

• Me, You and COVID - The love trian-
gle (online) - 37 attendees

• Real Hong Kong Wives - Mahjong 
(on-campus) - 15 attendees

• New Zealand Birds - (online) - 31 
attendees

• Treat 2.0 - (At Mellow, Auckland 
CBD) - 18 attendees

• Escape Room 2.0 (At Lorne Street 
Escape) - 30 buddies RSVP’d

AUSA Buddy Programme is happy to have supported 
hundreds of students this year. As we look into the future, 
we firmly believe that easing the transition and connecting 
new international students with locals is a meaningful way 
to learn about other cultures and make lifelong friends. We 
can’t wait to do just that for our international community in 
2022.

As we look into the 
future, we firmly 
believe that easing 
the transition 
and connecting 
new international 
students with locals 
is a meaningful way 
to learn about other 
cultures and make 
lifelong friends.
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Governance 
Making sure that AUSA is properly governed and financially 
managed ensures we can deliver the best services and sup-
port to students, properly represents them and makes good 
decisions to ensure the long-term viability and success of 
the organisation. 

Governance Structure 
AUSA is governed by an annually Elected Student Ex-
ecutive. In 2019 major changes were made to the AUSA 
Constitution to create a more robust governance structure 
to support the AUSA Executive in its roles to represent and 
advocate the views of the student body, serve the student 
body (through events and other services) and to ensure that 
AUSA was being properly governed. 

The Governance Structure of AUSA on the left demon-
strates how your Students’ Association is governed. 

The AUSA Executive, elected annually, are the ultimate gov-
erning body of AUSA. They do this by approving an Annual 
Budget and overseeing the strategic direction of AUSA. 

The Student Council, made up of Faculty, School and Rep-
resentative Association Presidents meets monthly to advise 
AUSA and to hold the AUSA Executive accountable. There 
are obligations in AUSA’s Memorandums of Understand-
ing with Student Council members that AUSA consult with 
them, particularly on issues of exclusive concern to their 
students. 

The Advisory Board is made up of five independent 
members with governance, financial, legal and strategic 
expertise. The Advisory Board advises the Executive on 
governance decisions (things like AUSA’s Finances and 
Investments). 

The Executive is constitutionally required to consult with the 
Advisory Board on certain decisions before it can exercise 
certain powers (things like entering into contracts with the 
University, etc). 

This structure helps to ensure that the AUSA Executive is 
representing students authentically, delivering great services 
and being good kaitiaki of AUSA for future generations of 
students. 

AUSA Executive for 2021
PRESIDENT ANAMIKA HARIRAJH

EDUCATION VICE-PRESIDENT ALAN SHAKER

WELFARE VICE-PRESIDENT ISHIE SHARMA

ENGAGEMENT VICE-PRESIDENT MAKAYLA MUHUNDAN

TREASURER-SECRETARY  ALOFA SO’OLEFAI

STUDENT 
COUNCIL

ADVISORY 
BOARD

(FIVE INDEPENDENT MEMBERS)

EXECUTIVE
(ANNUALLY ELECTED)

AUSA 
STAFF AND 

VOLUNTEERS

RESULTS FOR 
STUDENTS

This structure 
helps to ensure 
that the AUSA 
Executive is 
representing 
students 
authentically, 
delivering great 
services and being 
good kaitiaki of 
AUSA for future 
generations of 
students. 
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MAORI STUDENTS OFFICER TE RINA WEST, MIHITERINA 
WILLIAMS, & HIRAIA HAAMI-WELLS

PACIFIC ISLAND STUDENTS OFFICER SEINI PUA

WOMEN’S RIGHTS OFFICER VIVIEN WHYTE

QUEER RIGHTS OFFICER LAVI ABITBOL

POST-GRADUATE STUDENTS’ OFFICER EMMA COOPER-WILLIAMS

INTERNATIONAL STUDENTS’ OFFICER KEVIN GUO

Advisory Board in 2021
CHAIR CAROL SCHOLES (TIL DEC 2021)

SECRETARY BOB LACK

MEMBER KATHRYN HAWTHORNE

MEMBER MARK MALONEY

MEMBER ROBERT MILNE

MEMBER ELLA HENRY (JOINED NOV 2021)

MEMBER SIMON RANDALL (JOINED NOV 2021)

NZUSA
Over the past five years, AUSA Executives have voiced their 
concerns over the ways in which the New Zealand Union of 
Students’ Associations (NZUSA) represents, and advocates 
on behalf of tertiary students across the country. Although 
NZUSA has been able to secure some wins for students in-
cluding the implementation of 0% interest student loans, the 
$50 increase to the Student Allowance and Living Costs in 
2017, and the first phase roll out of Fees Free; there have 
been glaring gaps in their representation and advocacy struc-
ture, particularly since the start of the COVID-19 pandemic. 

It is important to note that both NZUSA and its members 
have changed drastically, which has impacted the already 
strained relationship between NZUSA, its members, and 
non-members alike. Additionally, NZUSA no longer has any 
permanent staff to help operationalise the broader strategic 
goals of the National Executive and the National Office and it 
appears that it is no longer able to run large scale operations 
such as its previous Student Income and Expenditure Report 
and its Thursday in Black campaign.

Consequently, at AUSA’s Annual General Meeting on May 
31st, 2021, University of Auckland students historically voted 
in favour of AUSA giving notice to leave the NZUSA. This was 
conditional on AUSA’s promise to engage in conversations 
with NZUSA and its members about restructuring and ef-
fecting reform within NZUSA before  AUSA reconsidered it’s 
stance on leaving. Unfortunately, when Auckland moved into 
lockdown in August, priorities on both sides had to change 
as AUSA and NZUSA shifted our focus towards supporting 
students who had been affected by the changing alert levels. 

In a meeting between the 2021 and 2022 NZUSA Nation-
al Council, both incoming and outgoing members had the 
chance to voice the concerns of their respective Associations 
and the students they represent regarding NZUSA’s inability 
to properly advocate for tertiary students, especially on a na-
tional level. 

The next steps is for the incoming AUSA Executive to decide 
on whether they will stay within NZUSA or whether they will 
withdraw their membership. It would be in AUSA’s best inter-
est to remain in contact with NZUSA as they embark on an 
internal review regarding their representation structure.

Partnership w UOA
The relationship between AUSA and The University of Auck-
land’s senior leadership team has changed drastically, partic-
ularly over the past four years. Substantial changes to AUSA’s 
representation structure and the increased efficiency and 
effectiveness of our core services has undoubtedly had an 
impact on the evolving relationship. COVID-19 has present-
ed many challenges for the University, and the importance of 
a strong student voice in decision making and governance 
has never been more prevalent. With a strategic plan that 
describes a University that works with students as partners 
and with the newly developed Pastoral Care Code of Practice 
which comes into effect early in 2022, AUSA has committed 
to establishing a partnership agreement with the University 
that recognises the unique relationship between the AUSA 
Executive and the University Executive Committee, in addi-
tion to outlining our shared commitment to working collabo-
ratively as partners.

This partnership agreement will cover aspects of Student 
Voice - or how we represent students - within decision mak-
ing bodies at the University, in addition to establishing and 
cementing a new financial arrangement that is both mean-
ingful and sustainable. The incoming executive will carry this 
work forward and develop the relationship between the Uni-
versity Executive and AUSA.

The relationship 
between AUSA and 

The University of 
Auckland’s senior 

leadership team has 
changed drastically, 

particularly over the 
past four years.







Auckland University Students Association Incorporated 

 

Report on the Audit of the Financial Statements 

Opinion

We have audited the financial statements of Auckland University Students Association 
Incorporated (the Association), which comprise the statement of financial position as at 31
December 2021, and the statement of financial performance, statement of movements in
equity and statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies. 

In our opinion, the accompanying financial statements of the Association are prepared, in 
all material respects, in accordance with the accounting policies outlined in Note 1 to the 
financial statements.

Basis for Opinion 

We conducted our audit in accordance with International Standards on Auditing (New 
Zealand) (ISAs (NZ)). Our responsibilities under those standards are further described in 

our 
report. We are independent of the Association in accordance with Professional and Ethical 
Standard 1 (Revised) Code of Ethics for Assurance Practitioners issued by the New 
Zealand Auditing and Assurance Standards Board and the International Ethics Standards 

we have fulfilled our other ethical responsibilities in accordance with these requirements 
and the IESBA Code. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion.

Other than in our capacity as auditor we have no relationship with, or interests in, the 
Association.

Emphasis of Matter Basis of Accounting 

We draw attention to Note 1 to the financial statements, which describes the basis of 
accounting. The financial statements have been prepared to enable the Association to 
report to its members. Our opinion is not modified in respect of this matter.
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Committee Members Responsibilities 

The Committee Members are responsible on behalf of the Association for the preparation of financial 
statements in accordance with the accounting policies disclosed in Note 1 to the financial statements, and 
for such internal control as the Committee Members determine is necessary to enable the preparation of 
financial statements that are free from material misstatement, whether due to fraud or error. The 
Committee Members are also responsible for the selection of accounting policies that are appropriate for 
the Association.

In preparing the financial statements, the Committee Members are responsible for assessing the 
ability to continue as a going concern, disclosing, as applicable, matters related to going 

concern and using the going concern basis of accounting unless the Committee Members either intend to 
liquidate the Association or to cease operations, or have no realistic alternative but to do so.

Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 

our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (NZ) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of these 
financial statements.

A further description of our responsibilities for the audit of these financial statements is located at the 
External Reporting Board (XRB) website at:

https://www.xrb.govt.nz/standards-for-assurance-practitioners/auditors-responsibilities/audit-report-8/

This description forms 

Restriction on Distribution and Use

This report is made solely to the Members, as a body. Our audit work has been undertaken 
so that we might state to the Members those matters which we are required to state to them 

assume responsibility to anyone other than the Association and the Members, as a body, for 
our audit work, for this report or for the opinions we have formed.  Our opinion is not modified in respect of 
this matter

William Buck Audit (NZ) Limited 
Auckland
25 2022


























